
202-399-7093 (Shelter Hotline) | 311 (Mayor’s Call Center)

TRANSPORTATION 
Scheduled pick up and drop off locations and times vary by site and are subject to change due to traffic
conditions and winter weather challenges including snow emergencies and ice. Safety is the primary 
concern. Accessible transportation for persons with disabilities is provided upon request.  Unscheduled 
(on-demand) transportation outside the schedule will be offered regardless of the alert status, subject to 
traffic conditions and winter weather challenges noted above. 

LOW BARRIER SHELTER SITES : OPERATES 24/7 YEAR-ROUND

801 EAST MEN’S SHELTER  
2722 Martin L. King Avenue SE

ADAMS PLACE
2210 Adams Place NE

NEW YORK AVE NE 
1355 New York Avenue NE

EMERY SHELTER 
1725 Lincoln Road NE

LIVING LIFE ALTERNATIVES (LGBTQ+)
400 50th Street SE

HARRIET TUBMAN  
1910 Massachusetts Avenue SE

PAT HANDY SWING
1009 11th Street NW

SAINT JOSEPHINE BAKHITA 
6010 Georgia Avenue NW

LIVING LIFE ALTERNATIVES (LGBTQ+)
400 50th Street SE

MEN’S WOMEN’S 

HYPOTHERMIA OVERFLOW SITES : OPERATES 7 PM – 7 AM NOV 2023 – MAR 2024  

801 EAST DAY CENTER 
2722 Martin L. King Avenue SE

CHURCH OF THE EPIPHANY  
1317 G Street NW

EMERY - OVERFLOW
1725 Lincoln Road NE

KBEC - FAMILY LIFE CENTER
4100 South Capitol Street SE

SALVATION ARMY
3335 Sherman Avenue NW

NAYLOR ROAD
2603 Naylor Road SE

MEN’S WOMEN’S 

*Call the Shelter Hotline for availability as some sites will not yet 
be available NOVEMBER 1 or are operating on alert night only.    

District Hypothermia Season Resource Guide

EVE’S PLACE  
2210-B Adams Place NE

SALVATION ARMY HARBOR LIGHTS CENTER
2100 New York Avenue NE

NAYLOR ROAD
2601 Naylor Road SE

Issue date November 1, 2023Sign up for Alert DC via ALERT.DC.GOv

Families experiencing homelessness can call the shelter hotline at (202) 399-7093 or visit 
the Virginia Williams Family Resource Center at 920-A Rhode Island Ave NE.


