
What is a Child Care Voucher?
The Child Care Subsidy Program (Child Care Voucher Program) helps eligible families who live in the District of Columbia pay 
for child care services. The program helps provide income eligible working families with access to quality, affordable child care 
that allows them to continue working and to contribute to the healthy, emotional and social development of the child. Families are 
required to cost- share on a sliding scale based on family size, income and number of eligible children in the household.
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Who Can Receive a Voucher?
In addition to helping income eligible, working families, the Child Care Subsidy Program also serves: 

• Families who are receiving Temporary Assistance for Needy Families (TANF) and participating in education and training in  
  accordance with their Individual Responsibility Plan (IRP); 

• Teen parents seeking a high school degree or its equivalent; and/or 

• Families not receiving TANF, who are pursuing additional education to improve their job opportunities.

How Do I Apply for a Voucher?   
Customers requiring child care subsidy assistance should visit the DHS Child Care Services Division (CCSD). The office opens at 
7:30 am and closes at 4:45 p.m. Limited walk- in visits for new applicants are on a “first come, first serve” basis: Monday, 
Tuesday, and Wednesday, from 8:15 am -3:30 pm. All other applicants are scheduled for an appointment Thursdays and  Fridays 
from 8:15 am - 3:30 pm. The DHS CCSD is located at the Congress Heights Service Center at 4049 South Capitol Street SW, 
Washington, DC 20032. You may call them at 202.727.0284.

Services are also provided by appointment only, Monday – Friday, from 7:30 a.m. - 3:30 p.m. at Taylor Street Service 
Center at 1207 Taylor Street, NW, Washington, DC 20011. You may call them at 202-727-0284.

Who else can help me with this process?
If you require assistance with obtaining a Child Care Provider, you may contact OSSE Child Care Connections at 202.829.2500 or 
by visiting http://www.learndc.org/childcarefinder.

How do I get more information 
the child care subsidy program?                               

For more information about the Child Care,  
please call 202.727.0284
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