DC Access Mobile Application:
Navigation of the DC Access Mobile App

Procedure
Navigation of the DC Access (Mobile App)

Overview: An overview of the features available in the DC Access mobile is included below

Step-by-Step:

G Applications - View or create new applications on the application screen
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Applications

You do not have any started applications. If you would like to
pplication, please click the + sign to begin the

cess. Clicking this button launches the first page of the

DHS Combined Application for Food and Cash assistance

Note, we are currently accepting applications from customers
who are not currently enrolled in SNAP or TANF. If you already
have benefits or have submitted an application, you do not

need to submit an additional application

By creating an account and completing a mabile application for

cash and/or food assistance, | certify that | am either an adult

member of the Household applying for these benefits or the

uthorized me in

Household applying for these benefits ha
writing to act as its authorized representat complete and

ich includes

submit a mobile application on its behalf, v
having access to the mobile application account and a

mation contained therein. Unless an authorized

nfc
representative is a drug and alcohol treatment center or other
group living arrangement, the Household will be held liable for
any overissuance that results from the authorized

representative prov ding inaccurate information
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a Uploads - Upload verification documents or view past uploads
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Uploads

You have not uploaded any documents yet. Tap on the '+' icon

to start an upload.
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FAQs - Review frequently asked questions (FAQs) that can you help you navigate the features

of the app
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Take the Tour

TOP QUESTIONS

What happens after | submit my application?

How do | make an update to my information based
on a change in circumstance (e.g., new job,
updated salary)?

Do | need to create a new account for everyone in
my household?

If I made a mistake, can | change the information |
submitted in my application?

Where can | see past documents that |
have uploaded?

How can | upload a document?

If I have to abandon my application, can | save
my progress?

What documents do | need to provide for
verification?

How do | submit an application?
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