Aplicacion movil DC Access:
;Como cargar un documento a la aplicacion movil DC

Procedimiento

¢Coémo cargar un documento a DC Access (aplicacién mévil)?

Descripcion general: Una guia paso a paso sobre cémo cargar documentos en la aplicacién moévil DC
Access

Paso a paso: Para agilizar el procesamiento de su solicitud, envienos algunos documentos que soporten
su informacion. Utilice el botén "Cargar documentos” que aparece a continuacion para cargar
documentos, puede tomar una foto o usar un archivo o foto existente.

Es probable que tenga que cargar:
Prueba de identidad

Prueba de residencia

Prueba de ingresos

Prueba de gastos
Esta lista no es exhaustiva, y es posible que deba proporcionar documentos de verificacion adicionales

basados en la informacion que proporcioné en su solicitud. Entre mas verificaciones pueda proporcionar
con su solicitud, menos tiempo le tomara al DHS verificar su solicitud.

e Navegue a la pantalla de carga

o Tenga en cuenta: Si ha subido documentos en el pasado, los vera aqui.
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Pulse sobre el icono " +" en la esquina superior derecha de la pantalla
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Applications
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You do not have any started applications. If you would like to

startan application, please click the + sign to begin the
process. Clicking this button launches the first page of the

DHS Combined Application for Food and Cash assistance

Note, we are currently accepting applications from customers
who are not currently enrolled in SNAP or TANF. If you already
have benefits or have submitted an application, you do not

need to submit an additional application

ount and comple

a mobile applic

on for

cash and/or food assistance, | certify that | am either an adult
member of the Household applying for these benefits or the

Household applying for these benefits has authorized me in

writing to act as its authorized representative to complete and

submit a mobile application on its behalf, which includes

having

cess to the mobile application account and al
nformation contained therein. Unless an authorized
representative is a drug and alcohol tr

tment center or other
group living arrangement, the Household will be held liable for

any overissuance that results from the authorized

representative providing inaccurate information.
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e Lea el aviso legal y pulse sobre la opcién "Aceptar” una vez que lo haya leido
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£ Disclaimer Accept

You should not use this app to submit paper applications,
recertifications, periodic reports, or mid-certs.

Documents submitted through this service are subject to
review.

Submission does not guarantee success or continued access to
programs administered by DHS. Final eligibility will be determined
by DHS upon receipt of all required information.

Secure Access: DHS stores and protects your information
from unauthorized access, alteration and destruction.

DHS is not responsible for voice/text/data or any other type of
costs resulting from using this service.
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o Seleccione la solicitud para la que desea cargar el documento
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Seleccione la categoria para la que esta cargando el documento (p. €j., residencia, identidad, nimero
de seguro social, ingresos, etc.)

o Asegtirese de no cargar el mismo documento dos veces. Unicamente necesita cargar los
documentos que sean relevantes para usted (por ejemplo, si usted no paga alquiler no
necesita suministrar estos documentos)
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4 Select Document Type

Identity

DC Residency

Social Security Number
Income

Assets

Disability / Medical Exam Report
Immigration

Rent / Mortgage
Utilities

Relationships

Living with

Other
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e Usted puede cargar archivos de tres maneras:

1. Use la cdmara de su dispositivo para tomar una foto del documento
2. Seleccione una foto ya existente en su dispositivo
3. Seleccione un archivo PDF desde su dispositivo
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£ Select Document Type

Identity

DC Residency

Social Security Number

Income

Assets

Disability / Medical Exam Report
Immigration

Rent / Mortgage

Utilities

Upload
Take a Photo
Select a Photo

Select a File

Cancel
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Revise los elementos que desea cargar. En este punto, usted puede optar por excluir cualquier
elemento que no desee cargar o agregar. Si tiene un documento de varias paginas o de dos caras,
pulse sobre la opcién "Agregar mas elementos al documento” antes de continuar. Una vez que se
hayan capturado todos los elementos necesarios, pulse sobre la opcién "Documento completo,

cargar’.
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Document Review

Identity: Please include all pages front and back.
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1 photo ready for upload

Not done, add Document
more items complete, upload
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e Confirme que desea cargar los archivos
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4 Document Review

Identity: Please include all pages front and back.

Are you ready to upload
this document?

No Yes

—

1 photo ready for upload

Not done, add Document
more items complete, upload
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e Espere hasta que el documento cargado se haya procesado
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Uploading Document

Processing Document...
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@ Una vez que se complete la carga, verd la pantalla "Carga exitosa"
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Upload Successful Done
Upload successful

DC | Reiiiies
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@ Ahora deberia poder ver todos los documentos en la pestafia "Cargas"
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Identity
Today at 09:49

Uploads

DC Combined Application (MZVQD92X)
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Uploads [
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