DC Access Mobile Application:
How to Upload a Document to DC Access Mobile App

Procedure

How to Upload a Document to DC Access (Mobile App)
Overview: A step-by-step guide on how to upload documents into the DC Access mobile app

Step-by-Step: To speed processing of your application, please provide us with some documents to verify
your information. Use the ‘Upload Documents’ button below to upload documents by taking a picture or
using an existing file or photo.

You will likely need to upload:
= Proof of identity

= Proof of residency

= Proof of income

= Proof of expenses

This list is not exhaustive, and you may need to provide additional verification documents based on the

information you provided in your application. The more verifications you can provide with your
application, the less time it will take DHS to verify your application.

G Navigate to the Upload screen

o Please note: If you have uploaded any documents in the past, you will see them here
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a Tap the "+" icon on the top right of the screen
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Applications

You do not have any started applications. If you would like to

start a new applic
ck

DHS Combined Application for Food and Cash assistance

ation, please click the + sign to begin the

process. g this button launches the first page of the

Note, we are currently accepting applications from customers

who are not currently enrolled in SNAP or TANF. If you already

have benefits or have submitted an application, you do not

need to submit an additional application

By creating an account and completing a mobile application for

cash and/or food assistance, | certify that | am either an adult

member of the Household applying for these benefits or the
Household applying for these benefits has authorized me in

writing to act as its authorized representa o complete and

submit a mobile application on its behalf, which includes

havi

ess to the mobile application account

nformation contained therein. Unless an authorized

representative is a drug and alcohol treatment center or other
group living arrangement, the Household will be held liable for
any overissuance that results from the authorized

representative oviding inaccurate information
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e Read the disclaimer and tap "Accept"” once you have read it
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£ Disclaimer Accept

You should not use this app to submit paper applications,
recertifications, periodic reports, or mid-certs.

Documents submitted through this service are subject to
review.

Submission does not guarantee success or continued access to
programs administered by DHS. Final eligibility will be determined
by DHS upon receipt of all required information.

Secure Access: DHS stores and protects your information
from unauthorized access, alteration and destruction.

DHS is not responsible for voice/text/data or any other type of
costs resulting from using this service.
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0 Select which application you would like to upload the document for

09:49 w =

)
'

< Upload For

DC Combined Application
MZVQD92X

EDISTRICT OF COLUMBIA
won. DCMURIEL BOWSER, MAYOR

* GOVERNMENT OF THE




Select the document category for which you are uploading (e.g., residency, identity, social security
number, income, etc.)

o Please make sure you do not upload the same document twice. You only need to upload
documents that are relevant to you (For example, if you do not pay rent, you do not need to
provide documentation)
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£ Select Document Type

Identity

DC Residency

Social Security Number
Income

Assets

Disability / Medical Exam Report
Immigration

Rent / Mortgage
Utilities

Relationships

Living with

Other
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e You can upload files one of three ways:

1. Use your device's camera to take a photo of the document
2. Select an existing photo from your device
3. Select a PDF file from your device
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£ Select Document Type

Identity

DC Residency

Social Security Number

Income

Assets

Disability / Medical Exam Report
Immigration

Rent / Mortgage

Utilities

Upload
Take a Photo
Select a Photo

Select a File

Cancel
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Review the items you wish to upload. At this point, you can choose to exclude any items you do not
wish to upload or add additional items. If you have a multi-page or two-sided document, be sure to
tap "Add more items to the document" before moving forward. Once all required items are
captured, tap "Document complete, upload".
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Identity: Please include all pages front and back.

Not done, add Document
more items complete, upload

Document Review
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e Confirm that you wish to upload the files
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4 Document Review

Identity: Please include all pages front and back.

Are you ready to upload
this document?

No Yes

a—

1 photo ready for upload

Not done, add Document

more items complete, upload

45 GOVERNMENT OF THE

Z=E DISTRICT OF COLUMBIA
- DCMURIEL BOWSER, MAYOR




e Wait until the document upload is done processing
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Uploading Document

Processing Document...
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@ Once upload is complete, you will see the "Upload Successful" screen
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Upload Successful Done

Upload successful
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@ You should now be able to view all documents in your "Uploads" tab
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Uploads

Identity
Today at 09:49
DC Combined Application (MZVQD92X)
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