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Customers will be auto-assigned a case number after an interactive search of the Department of Human Services’ (DHS) Automated Client Eligibility Determination System (ACEDS) and will be able to upload their documents into the system for processing. In the past, ACEDS allowed workers to enter information into the computer quickly; but still requires back-in processing. Since ACEDS has no real-time verification process with other databases, customers are often forced to visit the service center to apply for benefits or provide additional information.
The DCAS system is being designed to integrate with Federal and State data hubs to offer real-time verification of eligibility information. DCAS will also feature online access to benefits which will streamline the verification process and accommodate the customer’s need for fewer office visits. 
The initial release for DCAS—Release I, is scheduled for October 1, 2013.  DHS staff will continue to use ACEDS until all cases have been merged into the DCAS system. The initial rollout for the new system design for DCAS will provide District residents with an online portal of instant access to healthcare benefits. 
Customers will be able to apply for subsidized commercial health insurance for themselves and family members. In 2014, DHS will rollout Release II. This added component will give customers online access to additional healthcare benefits as well as public assistance benefits including Medicaid. Once this rollout is complete, ACEDS will be fully integrated with DCAS and it will be formally retired.
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