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GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

What is the             
EFFORTS Program? 

INFORMATION AND FACTS ABOUT THE  

The EFFORTS Program is a 
non-profit organization sup-
ported by the District of 
Columbia Department of 
Human Services to provide 
domestic violence support 
services to families who are 
receiving Temporary Assis-
tance for Needy Families 
(TANF). 

Who is Eligible for
EFFORTS Services? 

What Services Does
EFFORTS Provide? 

HELP FOR VICTIMS OF DOMESTIC VIOLENCE 

Customers who are suffering 
as a result of a pattern of 
abusive behaviors in a 
relationship from one partner 
in an attempt to gain and or 
maintain power over the 
other. The domestic violence 
can be physical, sexual, 
emotional, economic, or 
verbal acts or threats. 
EFFORTS assists victims with 
obtaining employment, train- 
ing, housing, counseling and 
skills building. 

How Do I Reach

For more information about the EFFORTS Program,  
please call (202) 232-7322 or (202) 629-2720 

(hotline) 

How Do I Know If I
Am a Victim? 

If you are not sure if you are a 
victim of domestic violence, 
there are certain warning 
signs that should be 
considered. If you answer 
“yes” to any of the following 
questions, EFFORTS may be 
able to help you: 

• Does your partner threaten
to hurt you or call you
names?

• Does your partner
constantly insult you? In
front of your children?

• Do you feel isolated from
friends and family?

• Does your partner control
when and where you go, or
what you do?

• Does your partner insist
that you spend all of your
time with him or her?

• Do you or have you ever
had to deal with slapping,
choking, pushing, pinching
burning, or any other
physical violence?

EFFORTS provides the 
following services for victims 
of domestic violence: 

• Telephone Intake
Interviews

• Crisis Intervention
Counseling

• Information and Referrals
• Psychosocial Assessments
• Individualized Case

Management
• Individual Counseling
• Domestic Violence

Intervention Education and
Support Groups

• Therapeutic Support
Groups

• Job Search Assistance
Services

EFFORTS?        
EFFORTS is located at 1416 
North Capitol Street, NW, 
Washington, DC.  You may call 
them at (202) 232-7320.  



GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

What is IDA?

INFORMATION AND FACTS ABOUT 

Who is Eligible for
IDA?                

INTERIM DISABILITY ASSISTANCE PROGRAM 

A person eligible for Interim 
Disability Assistance must be: 
• Between ages 18 and 65
• Ineligible for TANF because

no eligible child lives in the
home

• Permanently and totally
disabled

• Awaiting a decision on
eligibility for SSI

• Ineligible for a category of
cash assistance in which
there is federal financial

participation, except that an 
individual who has applied 
for SSI or Social Security 
Disability Insurance (SSDI) 
may be eligible during the 
period that the SSI or SSDI 
application is being proc-
essed. 

. 

What Do I Need to
do to Apply for IDA? 

IDA, the Interim Disability 
Assistance Program, is desi-
gned to provide temporary 
financial assistance to adults 
with disabilities who are 
ineligible for TANF and who 
have applied for and are 
awaiting approval of Supple-
mental Security Income (SSI). 
IDA funds are contingent 
upon availability.   

Applications for IDA must be 
submitted in person at desig-
nated Economic Security 
Administration (ESA) Service 
Centers, using the Combined 
Application that is used to 
apply for multiple programs. 
Currently the designated 
Center is H Street. Every 
applicant has the right to file 
an application on the same 
day that he/she contacts the 
ESA. An application is 
considered to be filed when it 
is received at the designated 
ESA Service Center and a face-
to-face interview is complete. 

When Do I Find Out If
I’ve Been Approved?   
Applications for IDA must be 
processed within  
60 days, counting 
 from the day after the  
application   was filed. 

For more information about the IDA Program, please call (202) 698-6661 

Where Do I Go to
Apply for IDA? 

Persons applying for IDA 
should report to: 645 H 
Street, NE Washington, DC 
20002. 

The following eligibility items 
are needed to apply: 
• Proof of DC Residency
• Proof of Social Security

Number
• Proof of Citizenship/Alienage
• Proof of Disability
• Application for Supplemental

Security Income

What Will I Need to
Apply for IDA? 



GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

What is the           
POWER Program? 

INFORMATION AND FACTS ABOUT THE  

The POWER Program, or 
Program on Work Employ-
ment and Responsibility,  
offers specialized services and 
resources  to   DC residents 
with disabilities who are 
receiving TANF benefits.  The 
University of the District of 
Columbia (UDC) helps offer 
these services. 

Who is Eligible for
the POWER Program?                            

Where Do I Go to
Sign Up for POWER? 

PROGRAM ON WORK EMPLOYMENT AND RESPONSIBILITY 

Customers who suffer from 
temporary or permanent 
incapacities that are expected 
to last longer than 30 days 
should apply for the POWER 
Program.  Incapacities can 
include drug and alcohol 
abuse or mental health 
problems, as well as medical 
issues that require on-going 
treatment.  Medical treat-
ment must be provided by a 
qualified medical profes-
sional. 

TANF customers who believe 
that they are eligible for                     
the POWER Program must 
report this information to               
a Social Services Repre-
sentative (SSR) at your 
designated Service Center or 
to a Vocational Development 
Specialist (VDS) at the Family 
Assessment and Resource 
Center at 2100 Martin Luther 
King, Jr. Avenue, SE. This 
information can also be 
shared with an employment 
vendor. 

What Does the
POWER Program do? 

What Happens After
Participation in 

POWER? 

 
pation requirements apply  
when the customer  returns 
to TANF. 

For more information about the POWER Program, please call (202) 698-1860 

 
• Exempts the customer

from work participation
requirements (but you must
still comply with a self-
sufficiency plan).

• Lifts sanctions in some
cases.

• Restores the amount of
cash assistance to the

   benefit amount received 
before any reductions(for 
customers who have 
exceeded the 60-month 
TANF time limit). 

• Stops the TANF clock.
• Allows the customer to

focus on their health.
• Assists customers with

obtaining Social Security
Income.

 

Once a temporary inca-
pacity has been resolved, 
and after participation in 
the POWER Program ends, 
TANF benefits may con-
tinue for eligible custo-
mers. The TANF 60-month 
time limit and work partici- 



GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

Who Experiences
Reductions? 

INFORMATION AND FACTS ABOUT TANF 

What Can I Do to Stop
the Reductions?                    

When Should I
Anticipate Another 

Reduction? According to Federal and 
District law, there is a 60-
month time limit to receive 
TANF benefits.  Those who 
have exceeded the 60-month 
time limit experienced a 20 
percent reduction in benefits 
in April, 2011. 
 
 Who is Exempt

From Completing the 
Assessment?         

For more information about R eductions and Terminations, please call (202) 698.-860 

On October 1, 2013, TANF 
customers who have 
exceeded the 60-month 
time limit to receive TANF 
benefits are scheduled to 
receive a 25 percent 
reduction in addition to the 
reduction that occurred in 
2011. The Council of the 
District of Columbia, 
however, makes the final 
determination. 

 

 
 
 

If the head of household 
does not complete the 
Orientation, Assessment 
and IRP process, by the 
effective date of termi-
nation, TANF benefits for 
the family will be 
terminated. If benefits are 
terminated, the customer 
will have to reapply for 
TANF. 

 

 

• Adults who receive
Supplemental Social
Security Income.

• Caregiver relatives other
than a parent whose needs
are not included in the
TANF grant.

• Recipients who are
currently in the POWER
program.

• Dependent children

Unlike sanctions, reductions 
cannot be avoided.  Custo-
mers who have currently 
exceeded the 60-month time 
limit to receive TANF benefits 
should anticipate a gradual 
reduction in benefits until the 
case is terminated in 2015, or 
the customer is no longer 
eligible to receive TANF.  
Reductions in benefits for 
customers who have 
exceeded the time limit will 
occur even if they comply 
with work participation 
activities. 

What Is the New
Termination Policy?                        
Effective February 1, 2013, 
it is a requirement of 
eligibility that a customer 
complete an Orientation, 
Work-Readiness Assess-
ment and Individual 
Responsibility Plan (IRP) at 
TANF recertification, unless 
the process has been 
completed. 



GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

What is a Sanction?

INFORMATION AND FACTS ABOUT 

A sanction is a temporary 
reduction in cash benefits 
that  is applied to a TANF case 
when a customer does not  
meet  work participation 
requirements. Imposing sanc-
tions will be a graduated 
process. Under the current 
sanction policy,  a level one 
sanction   is the removal of 
the adult head of the 
household’s portion of the 
grant. A level two sanction is 
a  fifty percent reduction of 
the original grant amount.  If 
the adult does not come into 
compliance—a level three, or 
full  family sanction, wherein 
the entire cash benefit is cut 
off, will be imposed for one 
month. 

Who Gets
Sanctioned? 

Families wherein the non-
exempt, adult head(s) of  the 
household do not meet work 
requirements. 

When Can I
Be Sanctioned? 

A sanction is applied when 
the adult head of household 
fails to meet work parti-
cipation requirements for four 
consecutive weeks without 
documented good cause. 

The sanction  continues until 
the adult head of household 
is in compliance with his/her 
Individual Responsibility Plan 
(IRP) for four consecutive 
weeks.  

You must report to your 
employment vendor or your 
service provider and begin to 
register hours of work 
participation for four 
consecutive weeks.  If you 
have been removed from the 
employment vendor, you will 
need to call and make an 
appointment 

Where Do I Go to
Get a Sanction 

Lifted? 

a    pp  oi   ntm   e  nt    wi   t  h    th   e  Family 
Assessment and Resource 
Center at (202) 698-1860,. 
located at 2100 Martin Luther 
King, Jr. Avenue, S.E., 
Washington,  DC,  

Why are
Customers 

Sanctioned? 
By October, 2015, TANF cus-
tomers who have exceeded the 
sixty-month time limit to 
receive benefits will lose their 
TANF cash assistance. Currently 
in the District of Columbia, 
there are over 4,000 customers 
who have been referred to an 
employment vendor who do 
not have any registered hours 
of work participation activity.  
The sanction policy  is enforced 
to encourage TANF customers 
to maintain participation with 
an employment vendor and 
comply with their  IRP to 
increase  their opportunities 
to become self- sufficient. 

For more informa tion about sanctions, please call (202) 698.-860 



GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

What is SSI?

INFORMATION AND FACTS ABOUT 

Who is Eligible to
Get SSI?                          

SUPPLEMENTAL SECURITY INCOME 

SSI is approved by the Social 
Security Administration (SSA) 
to those individuals that are: 
• 65 or older
• Disabled, or
• Blind
 
What Do I Need to
Do to Apply for SSI? 

. 

What Kind of
Assistance Does SSI 

Provide? 

For more information about SSI, please call the          
Social Security Administration at 1 (800) 772-1213 or visit www.socialsecurity. gov 

SSI, or Supplemental Security 
Income, is a Federal income 
supplement program desig-
ned to help persons who are 
aged, blind, or have other 
disabilities, who have little or 
no income. It provides cash to 
meet basic needs for food, 
clothing, and shelter. 

You can begin the process to 
apply for SSI benefits by 
calling the SSA at 1 (800) 
772-1213 (or TTY 1 (800) 
325-0778 if you are deaf or 
hard of hearing) to make an 
appointment. 

     

If you are deaf or hard of 
hearing, SSA will take your 
telecommunications relay ser-
vices (TRS) assisted calls at         
1 (800) 772-1213. During your 
appointment, an SSA repre-
sentative will help you apply 
for benefits. Appointments to 
apply for benefits can be done 
via telephone or in person at 
your local Social Security 
office. 
 When Should I Apply

for SSI?          
If you believe you are eligible
for SSI, you should apply as 
soon as possible so that you 
do not lose benefits. The SSA 
cannot pay benefits for time 
periods earlier than your 
application effective date. If 
you call them to make an 
appointment to apply and you 
file an application within 
60 days of the call, SSA will 
use the date of your call as 
your application filing date. If 
you do not keep this 
appointment and you do not 
keep  

contact SSA to reschedule the 
appointment, they will try to 
contact you. If they do not get 
in touch with you to 
reschedule the appointment, 
they will send you a letter.  

The letter will state that if you 
file an application within 
60 days from the date of the 
letter, SSA will use the date of 
your original contact with SSA 
as your SSI application date. 

The amount of your SSI 
payment depends on your 
income, resources and where 
you live.  Most people who 
are eligible for SSI are eligible 
to receive Food Stamps and 
Medicaid. You can receive 
Interim Disability  Assistance 
(IDA) during the SSI appli-
cation process.  For more 
Information about IDA, 
call (202) 698-6661. 



GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

What are the New
TANF Requirements? 

INFORMATION AND FACTS ABOUT 

What if I Do Not
Complete the 

Orientation and 
Assessment?                 

TANF customers must now 
attend an Orientation and 
complete an Assessment and 
Individual Responsibility Plan 
(IRP) when applying for or 
recertifying for benefits.  

For more information about TANF Requirements, please call the (202) 698-1860 

going to work or attending 
school. You can modify your 
IRP, but you will need to work 
with your case manager to 
make changes. 

 
 
 

As of February 1, 2013, if you 
do not attend the Orientation 
and complete the Assessment 
and IRP when required, you 
will not be eligible to receive 
TANF benefits. 

What is an IRP?
The IRP, or Individual 
Responsibility Plan, is deve-
loped by you along with a 
Vocational Development Spe-
cialist   from  the  Department 
of Human Services.  It lists 
your goals, and career 
interests, and the steps 
needed to achieve self 
sufficiency. You are required 
to complete the activities  in 
your IRP, which may include 
fo 

What if I Do Not
Follow My IRP?   

If you do not follow your IRP, 
and you do not have a 
documented good cause, you 
will be sanctioned. A sanction 
is a reduction in benefits 
applied to your case until you 
are in compliance for four 
weeks. 

What is an
Orientation and 

Assessment?                          

Call the Family Assessment and 

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES 

How do I Complete
the Orientation and 

Assessment?  

The Orientation explains the 
new requirements for receiving 
TANF.  The Assessment is a 
private interview with a DHS 
specialist  that will identify a 
customer’s strengths as well as 
challenges to determine the 
best vendor/provider to help 
the customer move toward 
self-sufficiency. 

Resource Center at (202) 
698-1860 to schedule an 
appointment. 

What happens after I
complete the 

Orientation and 
Assessment? 

You will be assigned to a 
vendor/service provider based 
on the results of your  
of your assessment. 
You will also be eligible 
to apply for assistance 
with child care. 



GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

What is TAPIT?

INFORMATION AND FACTS ABOUT THE  

Who is Eligible for
TAPIT?                     

TUITION ASSISTANCE PROGRAM INITIATIVE FOR TANF 

To be eligible for TAPIT, you 
must be: 
• TANF eligible  or a TANF

recipient who does not
currently have a post
secondary degree.

• Accepted to a two or four
year post secondary degree
or college certificate
program.

• Maintaining a 2.0 grade
point average.

• Fulfilling work participation
requirements and meeting
the goals of your Individual
Responsibility Plan (IRP).

Additionally, if you are close 
to exceeding the 60-month 
time limit to receive TANF 
benefits, or have surpassed 
thirty months, you will not be 
eligible for the TAPIT Program. 
 

What Do I Need to Do
to Apply for TAPIT? 

TAPIT, the Tuition Assistance 
Program Initiative for TANF, 
provides financial assistance 
for TANF customers to pursue 
post secondary degrees or 
college certificate programs.  
TAPIT is a scholarship 
program not a loan.  

To be eligible for TAPIT, you 
must complete the TANF 
orientation, assessment and 
IRP process. Contact the:  
Family Assessment and 
Resource Center at (202) 698-
1860 to schedule an 
appointment for an orien-
tation, assessment and IRP, if 
you have not already 
completed the assessment 
and IRP process. 

Applications for TAPIT must be 
submitted along with required 
documentation, such as offi-
cial verification of acceptance 
into an approved post-
secondary program. 

What Will TAPIT
Funds Cover?  

TAPIT will cover up to 
$4,000.00 of the following: 
• Tuition
• Books
• Mandatory Fees

For more information about the TAPIT Program, please call 
the (202) 698-1860  

Where Do I Go to
Apply for TAPIT? 

Customers interested in 
applying for TAPIT should 
visit The Family Assessment 
and Resource Center at 2100 
Martin Luther King Jr., 
Avenue, SE, 4th floor 
Washington, DC 20020, and 
request a TAPIT application. 

How Much is the
TAPIT Scholarship? 

Each TANF eligible TAPIT 
recipient can receive up to 
$4,000.00 per academic 
year. 



GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT OF HUMAN SERVICES 

What is TPAP?

INFORMATION AND FACTS ABOUT 

Who is Eligible for
TPAP?                       

TEEN PARENT ASSESSMENT PROGRAM 

To be eligible for TPAP, you 
must be: 
• TANF eligible  or a TANF

recipient.
• A teen parent between the

ages of 14 and 21.

an appointment to attend a 
TANF Orientation and 
complete the Work Readiness 
Assessment and Individual 
Responsibility Plan process. 

What Do I Need to Do
to Apply for TPAP? 

TPAP is the Teen Parent 
Assessment Program. It is a 
volunteer program that 
provides case management 
services for teen parents 
ages 14-21 years old.  Teen 
parents under the age of 18 
participate in a living 
arrangement assessment.* 
.  

You can reach the:  Family 
Assessment and Resource 
Center at (202) 698-1860.  
Upon completion of this 
process, TANF customers 
between the ages of 14-21 will 
be assigned to TPAP. 
 What Services are
Provided by TPAP?                      

For more information about the TPAP Program, please 
call  (202) 698-4337 

What are the
Requirements for 

TPAP?    

Teen parents who are 
receiving TANF or who are 
TANF eligible should call the 
Family Assessment and 
Resource Center to schedule 
an  

TPAP provides referrals for 
case management services to 
assist teens in the following 
areas: 
• Educational Programs
• Counseling Services
• Parenting Classes
• Teen Pregnancy and

Prevention Programs
• Other Community based

Services
• Assistance with obtaining

daycare vouchers

A pregnant teen minor or 
parenting teen who is 
younger than 21 must: 
• Attend high school or an

equivalent educational,
training or other similarly
approved program

• Complete an Orientation
and Work Readiness
Assessment and IRP

• Provide proof of pregnancy
where applicable

• Provide proof of DC
residency

*A pregnant minor under the
age of 18 who is expected to 
deliver within the next four 
months, or a teen parent 
under the age of 18 must 
reside in his or her parents 
home or the home of another 
adult relative or responsible 
adult. 
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